
ePort Interactive 
The next generation of unattended retail. 
ePort® Interactive is the unattended industry’s most 
advanced cloud-based interactive media and con-
tent delivery management system in a secure PCI 
DSS compliant environment. Welcome to Retail 2.0 

Innovative Technology 
ePort® Interactive is all-in-one cashless payments, telemetry, and consumer 
interface system supporting traditional magnetic stripe credit, debit cards and 
NFC (Mobile Wallet) payments along with the ability to display nutritional infor-
mation, issue remote refunds, serve up coupons and much more. In addition, a 
vibrant, full-color touch screen allows for eye-catching display of national or cus-
tom marketing and promotional campaigns. The hardware is supported by the 
full ePort Connect suite of services and integrates seamlessly with most Vending 
Management Systems through a simple DEX interface.

Broad Applications 
The minimalist design of the hardware and superior security features of both the 
device and the ePort Interactive platform make it the undisputed best-in-class 
solution for operators looking for an unattended payment solution. 

The ePort Interactive is built on an open, flexible platform that offers an array of 
high tech consumer engagement and content delivery options, including:

On-screen Nutritional Facts:  Dynamically displayed, detailed product infor-
mation is available on-screen to inform the consumer about products prior 
to purchase. The ePort Interactive platform aligns your machine with ACA 
requirements and addresses consumer preference for nutritional information.

On-screen Advertising with Interactive User Interface:  Brilliant touchscreens 
attract customers and influence purchasing decisions. The Interactive touch 
screen offers opportunities to incentivize consumers through promotional 
codes, collect consumer feedback/product requests and deploy targeted mar-
keting campaigns designed to influence specific purchasing behavior.

On-screen Refund Assistance:  Streamline refund processing with an optional 
interface that creates unique, credit codes sent to customers instantly via SMS 
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Value Added Services
Comprehensive Service and Support:  To 
ensure that you have the support you need 
to keep your equipment working and your 
customers satisfied, our customer support 
team is on call 24/7.

ePort Connect®  Our best-in-class suite of 
PCI-compliant, turn-key cashless payments 
and telemetry services designed to enable 
you to engage with your customers and 
improve your business.

USALive  Our simple and secure, cloud 
based portal that allows our customers 
access to critical data about their business 
anytime, anywhere.

Quick Connect®  Our flexible Web Service 
that gives developers an easy way to provide 
any Internet connected device (such as a 
kiosk or smartphone) simple and secure 
integration to USAT’s, ePort Connect® suite of 
cashless payment services.

MORE Loyalty and Rewards  The premier 
prepaid and loyalty program for the self 
service, unattended retail marketplace. 
MORE brings you closer to your customers, 
increases your sales and encourages more 
participation at your machines, driving more 
sales for you.

Two-tier Pricing Program  Two-Tier Pricing 
gives you the ability to charge two different 
vend prices on your vending machines: one 
price for credit/debit cards and one lower, or 
“discounted” price for cash.

Energize sales, increase customer satisfaction 
and capture the imagination of your consumer 

base with the power of ePort Interactive.
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About USA Technologies

USA Technologies, Inc. is a premier payment technology service provider of integrated cashless and mobile transactions in the self-service retail 
market. The company also provides a broad line of cashless acceptance technologies including its NFC-ready ePort® G-series, the ePort Interac-
tive platform, and QuickConnect (an API Web service for developers). USA Technologies has 78 United States and foreign patents in force; and 
has agreements with Verizon, Visa, MasterCard, Apple, Intel, Google, Chase Paymentech and customers such as Compass, Setomatic Systems, AMI 
Entertainment and others. For more information, visit the website at www.usatech.com.
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(text message). Operators have visability into and can manage the “free vend” 
occasion on their mobile device or desktop without ever needing to alert a 
client, visit a machine or even put a refund into the mail. 

Superior Data Protection:  The ePort Interactive platform and touch screen 
device are part of the USAT ePort portfolio and come with the same peace of 
mind that we bring to all of our products by operating under the highest level 
of PCI compliance and security standards in the industry. USAT is certified by 
the VISA C.I.S.P. program and as an additional security measure, all ePort hard-
ware passes the documented requirements for a PA-DSS audit regularly.

Fast Transaction Processing:  High-speed wireless connections and state-
of-the-art processing allows USAT hardware to achieve some of the fastest 
authorization responses in the industry.

Remote Management:  All machine data is available through the USALive 
website that offers real time sales information, server-side health alerts for all 
connected machines, DEX Telemetry scheduling, account payment reconcillia-
tion, fill-to-fill reporting, and much more. 

Cross-platform Compatibility:  The ePort Interactive platform has seamless 
integration with all major VMS systems. Best equipped for full integration with 
VendMax, Cantaloupe and VendSys with export functionality well suited for 
Parlevel Systems and Vagabond.

Product Specifications

Device ePort Interactive Cardreader/Telemeter

Manufacturer USA Technologies Inc.

Verticals Self Service, Unattended Payment uniquely 
suited for the  Vending marketplace 

Processing, Tracking & Real Time Reconciliation Mag Stripe, NFC/RFID, Cash

Size of Card Reader Height: 4.87”   Width:  3.5”  Depth: 2”

Air Interface Dedicated Dual Band EVDO, CDMA 1xRTT

Hardware Supported Connections DEX, MDB




